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Introducing..

Case Management & Peer Support

Entering Phase 3 (3 Full Days)
Starting the week of April 20th,
PLAN @ 1121 Rock will be open
3 Full Days
Tuesday, Wednesday &
Thursday from 10a-4p

• Number of members per day will be limited, so
please make reservations ahead of time by calling
972-379-9904. You may reserve for multiple days.
Expect to receive a confirmation call.
• Members may call the day of, to check availability.
• Continued careful screening, masking, social
distancing and sanitizing protocol will be adhered to.
• Please bring your own lunch, as our kitchen is not
yet available to us. We will, however, be working to
reopen the Rock Bar Snack and Chat with
prepackaged items. We do expect to resume
preparing lunches in May.
• Transportation will resume sometime in May.

We strongly recommend that
everyone get vaccinated.

If you need assistance in securing a vaccine, please
contact Jillian at 972-703-2152. JFS is even offering a
vaccine clinic to a limited number.
Our schedule of Daily Calls and Open Air
Lunches will continue! See Calendar for details.

Life is complex! And sometimes we all need a bit of
extra help navigating through these times. We are
excited to announce a new program to assist our
Clubhouse members, as well as others in the community
who struggle with a mental illness diagnosis.
With support from a generous grant from North Texas
Behavioral Health Authority, we now have two parttime Case Managers and three part-time Certified Peer
Specialists on staff, as well as several volunteer
Certified Peer Specialists to be there when you need
that bit of extra help.

What is Case Management?

Case Managers provide assistance related to situations
of daily living, securing access to medical and psychiatric
care, navigating benefits and coordination of care with
family or caregivers. The process may include intake,
assessment, treatment planning, monitoring and goal
setting.

What is Certified Peer Support?

A Peer Support Specialist is someone with lived experience
in dealing with mental health issues who works with
others in helping them to move past the difficulties that
this may have created in their lives, to give encouragement
and support in efforts toward wellness and stability. This
process often includes scheduling an open time for safe
and regular contact, either by phone, virtually, or in
person, one-on-one or in a group.

See Page Four to meet
the PLAN Connections Team!
Contact Ruth Josenhans at 972-379-9902 or email at
rjosenhans@planntx.org if you are interested in being
assigned someone. We may also be contacting you by
phone. Please note that you will need to complete
some additional paperwork in order to receive services.
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Member Showcase
Meet Robin K.
Robin K. was born in
Mansfield, Ohio, one week
after Christmas on a
snowy morning. She
moved with her family to
Texas in 1981, two weeks
late into the sixth grade.
Her parents are Barbara
and Herb Kibler who
celebrate their 57th
wedding anniversary on
April 11, 2021.
Before the Covid pandemic, what Robin likes about
the Clubhouse was the growth that she experienced
from interacting with everyone. She particularly likes
the reachout calls. “We work together for the
common cause of individual health and well being,
and strive to reach dreams and understand better and
to help each other and to encourage each other,”
states Robin. The Clubhouse model has helped her: “I
don’t see symptoms most of the time. I’ve learned I’m
worth it and it’s my responsibility if something
bothers me I need to stand up for myself. I have
learned coping skills that work for me and would like
to teach others.” As an example of her growth, Robin
states, “I’ve finally learned over the years how to be
myself. I’ve learned how important it is and now I can
stand up for myself when things bother me and I
don’t let them become a real problem.”
At the Clubhouse she enjoys working toward a
common goal and appreciates it when the Clubhouse
allows members to work toward getting into the work
force. She thinks it’s important that there is strength
in the friendships that are formed there and power is
taken away from the mental illnesses the members
experience together. The Clubhouse has also helped
Robin become closer to her family. She says she
recognizes she has pushed people away in the past.
She now recognizes she has so much love surrounding
her and she is now accepting of friends and family.
She most admires her Mom because her Mom has
stood by her through everything and has loved her
through everything, including many hard times. “I’m
closer to her than ever,” Robin states.
A happy family memory occurred 20 years ago when
Robin was hospitalized. Her brother Steve wanted a
puppy very badly but said he would not get one until
Robin was released. This gave Robin an extra
incentive to get out of the hospital. After Robin got
out of the hospital, the family brought home her

Clubhouse Standard
19. All work in the Clubhouse is designed to help
members regain self-worth, purpose and
confidence; it is not intended to be job-specific
training.

Expressive Artistry

The Song in my Heart
by Robin K.

I sing boldly of the courage I've discovered,
My joy is my song...
...I sing inspired
That others may find the happiness I've found
As we learn the steps to this dance of life
Together.
-written as part of Poetry As A Tool For Wellness

brother’s dog, Bandit, whom they had for 15 years, and
who was a cherished family member along with cats Tigger
and Snowball.
As far as her favorite things to do, Robin enjoys being
creative with words. She also likes drawing, reading, music,
movies and hanging out with friends. Her favorite season is
Spring because everything in nature is becoming reborn.
She loves Spring also because of all the bright colors, and
for the smell of the fresh air. Robin’s parents started to
name her April Dawn until her father came up with the
name Robin Lynn. This is significant to Robin because she
is named for the bird that has a cheery song in its heart
during the Springtime.Robin has a strong personal faith in
Jesus Christ and this has sustained her through many trials.
What is next for Robin? She looks forward to getting
involved in a church study group after Covid. She thinks
she can help people with their pain because she has
suffered through hers. She is going to decide what kind of
cause she wants to be involved in. She offers this quote:
“I’m afraid I’ll fall, but what if I fly.” Well said, Robin, well
said.
By Tracy S.
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How Does Our Garden Grow? The Gardening Committee Report
Lisa W. let us know that about the goals of the Gardening
Committee. “We are the hoers, tillers, sowers, planters, and
waterers of the PLAN garden. We want a garden that supports our
members and Culinary Unit with vegetables and herbs.”
Michelle C. and her mother planted two planters of chamomile
for tea. They also planted six garlic and seven green onions. They
look forward to everyone enjoying these plants. Michelle is also
our donation organizer. She writes the letters for donation requests
and communicates with the stores. She is good at her job and we
hope for more of her help this year.
Teri H. kept our garden watered all during fall and winter. Teri
envisions for spring a high yield from all four beds. She says it’s
the best time to plant fast growing veggies that grow in bunches,
like carrots, cherry tomatoes, eggplant, cauliflower, iceberg lettuce,
green beans, snap peas, and even cantaloupe. She’s looking
forward to a colorful beautiful garden.
Charlene W. enjoys being part of the PLAN Gardening
Committee. Last year, she weather-proofed the raised beds (see
pics) and planted plants and much more. This year she is looking
forward to Spring in the garden! Flowers or plants she loves them
all. She looks forward to sharing her joy of gardening.

Anyone is welcome to join the PLAN @ 1121 Rock
Gardening Committee. Daniel is the Staff Generalist who works
closely with the Committee. Anyone can help and we welcome
any donations. We hope to see you at the next meeting!

GARDENING TIP!
How can you tell if seeds are good to propagate?

Place them in a dish of warm water for 24 hours the good seeds will go to
the bottom and the bad seeds will float on top. Collect the good seeds and
place them in soil in egg carton water and wait. A piece of Saran Wrap on
top makes a mini greenhouse. Grow indoors and move to garden when
garden soil is warm.
Our Garden Committee saved egg cartons to plant our seeds that were
donated last fall. We got a seed donation from Nicolas-Hardie. We have
radishes, swiss chard, arugula, parsley, broccoli, carrots, etc.

Join us
Thursday,
April 22 at
our Garden at
3pm, for a
special
EARTH DAY
Gardening
Celebration!

W
R
A
P

Join us on Mondays @ 3pm starting in April for our 5-week
Wellness Recovery Action Plan (WRAP) workshop. It's
designed to help you develop your own plan for maximizing
your personal wellness! This is what each week will cover:
• April 5th: Personal WRAP Values
• April 12th: The Wellness Toolbox
• April 19th: The Daily Maintenance Plan
• April 20th: Stressors and Warning Signs
• May 3rd: Crisis Preparedness
Join us for all five so you can get wrapped up in pursuing
wellness!
214-380-0303 pin 1234

PLAN @ 1121 Rock  1121 Rockingham Dr.  Richardson TX 75080  972-379-9904
www.planntx.org  PLAN is a program of Jewish Family Service of Greater Dallas

Page four
WHAM!

Introducing the

PLAN Connections Team
Case Managers

“Whole Health
Action Management”

This is a special training that covers Health Screening
and the following 10 resiliency factors:

Kim Mikula, LMSW

Tania Roessner, RN

Peer
Support
Specialists

Nadine Xander,
MHPS

David Richards,
MHPS

Pam Cohen, MHPS

What is Unique about a Peer Specialist?

The Story about the Man in the Hole

One day there was a man who fell deep into a hole, and he did not
know how to get out. A priest walked by the hole and saw the man
and said, "I will pray for you my son." The man in the hole said,
"Thank you father for your prayers, but I am still in the hole". Later a
doctor walked by and saw the man in the hole and said, "here are
some pills for you, and he threw the pills down the hole for the man.
The man in the hole said," Thank you doctor, but I am still stuck
here in this hole". Next,
a Peer Specialist
walked to the hole, and
saw the man. He
immediately jumped in
the hole. The man said,
“What are you doing,
now we are both deep
in this hole!". The Peer
Specialist said, “It's
okay, I have been in the
hole and I know how to
get us out of here".
By Pam C.

1.
2.
3.
4.
5.
6.
7.

Stress Management,
Healthy Eating
Physical Activity,
Restful Sleep
Service to Others
Support Network
Optimism Based on Positive
Expectations
8. Cognitive Skills to Avoid Negative
Thinking
9. Spiritual Beliefs and Practices
10. A Sense of Meaning and Purpose.
On Wednesday April 21st, our whole Clubhouse will spend
the day on a Group Zoom with the SA Clubhouse
Connection Center to participate in the 6 hour WHAM
Training. No worries if you can’t make it, because we will
be covering WHAM concepts in our Daily Calls throughout
the month of April!

Coming in May…
The Killer
Cannoli
Kerfuffle
A PLAN @ 1121 Rock Whodunit

Needed: writers and cast members!
If interested, let Daniel know!
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CALENDAR
April 2021
PLAN @ 1121 ROCK
Arapaho Gardens
1121 Rockingham Dr.
Richardson TX 75080
972-379-9904

PLAN @ 1121 Rock
Contact #’s

1121 MAIN….972-379-9904
Daniel……..972-703-2150
Jillian…… 972-703-2152
Paige…..…972-703-2151
Ruth…….…972-379-9902
Shira………469-830-5333

CLUBHOUSE SCHEDULE
PLAN @ 1121 ROCK
Come Hop On the Calls!
214-380-0303 pin 1234

WAKE UP CALL – M-F @ 10am
DAILY CALL – M-Sat @ 1:15pm
AFTERNOON ACTIVITY CALLS –
M-F @ 3pm

Mon – That's A WRAP!
Tue – Poetry As A Tool For Wellness
Wed – Committee Mtgs (start 2:30)
Thu – Current Events (1st & 3rd)
Culture and History (2nd & 4th)
Fri – Gonzo for Games

Join us on
Facebook at
“PLAN of
North Texas”
Jump on our
“Covid
Companions”
group for fun
and
informative
postings!

EVENING CALL – M-F @ 6pm
Starting week of April 20th
Clubhouse is Open 3 Full Days

Tuesday through Thursday, 10a-4p
Until then, Open Air Lunches
Tuesdays & Thursdays at 11:30am
Followed by Clubhouse Activites at 12:30p
At the Garden at 1121 Rock
NOTE: Activity calls subject to change

Come join us for a tradition…

Chik-Pic!

Fried Chicken Picnic
at Cottonwood Park

April 15th

in place of Open Air Lunch

Lunch provided:
$4 per person

Online Zoom Cafes from San Antonio Clubhouse
•
•
•
•
•

SELF-CARE CAFE! - Monday's @ 2pm
PEER SPECIALIST CAFE! -Tuesday's @ 2pm
WHAM CAFE! - Wednesday’s @ 2pm
SELF-CARE / HEARING VOICES NETWORK CAFÉ! Thursdays @ 2pm
WELLNESS CAFE! (WRAP) - Friday's @ 2pm

Go to www.saclubhouse.org/sa-connectioncenter/
to register for cafes and get your zoom link by email.
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